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CONTACTS



CONTACTS

01.1 - SERIES AND LOCAL ORGANISER CONTACTS

WBD Sports
• Director of Gravity: Ru Cunningham – ruaridh.cunningham@wbd.com
• Teams and Athletes Services: Kerry Duncan, Beth Crumpton and Emma Smith –

cycling.athletes@wbd.com
• Teams Contact: Beth Crumpton – cycling.teams@wbd.com
• Media Inquiries/ Accreditation: cycling.media@wbd.com

Local Organising Team
• Executive Producer: Marie-France Couture – corpo.ete.qc@gmail.com
• Production Manager: Ian Beaulieu – ian@mouvementproduction.com
• Paddock Areas: Christian Rodrigue – Christian@mordicus.com
• Accommodation: Marie-Michèle Gagnon – logistique@mouvementproduction.com
• Press Media: Coming soon. 

01.2 WEBSITES AND SOCIALS

WBD Sports
• Website: www.ucimtbworldseries.com
• Instagram: @uci_mtbworldseries
• X: @MTBworldseries
• Facebook: UCI Mountain Bike World Series
• YouTube: @uci_mtbworldseries

Local Organising Team
Website: www.coupedumonde-mtb-msa.com/en
Instagram: www.Instagram.com/coupemtbmsa
Facebook: www.facebook.com/coupemtbmsa

mailto:ruaridh.cunningham@wbd.com
mailto:cycling.athletes@wbd.com
mailto:cycling.teams@wbd.com
mailto:cycling.media@wbd.com
mailto:corpo.ete.qc@gmail.com
mailto:ian@mouvementproduction.com
mailto:Christian@mordicus.com
mailto:logistique@mouvementproduction.com
https://www.instagram.com/uci_mtbworldseries/
https://twitter.com/mtbworldseries?lang=en
https://www.facebook.com/ucimountainbikeworldseries/
https://www.youtube.com/@uci_mtbworldseries
http://www.coupedumonde-mtb-msa.com/en
http://www.instagram.com/coupemtbmsa
http://www.facebook.com/coupemtbmsa


02
SCHEDULE



02.1. SCHEDULE

Schedule subject to change



03
DOWNHILL



03.1 RIDER REGISTRATION

All registrations for UCI Downhill World Cup categories will need to be made on 
the www.ucimtbworldseries.com website by UCI Teams and National Federations only.
All UCI Teams can manage their entries within their individual accounts. National 
Federations can also manage federation accounts and privateer riders will need to register with 
their National Federation first, payment then can be made online.

Qualification criteria can be found here. For the ranking and entry close dates, please see here. No 
late entries will be accepted.

03.2 RACE LICENCES

All riders must hold a valid (in date) UCI licence issued by their National Federation.

03.3 ENTRY FEE’S

Elite UCI Downhill World Cup: €150.00
Junior UCI Downhill World Cup €80.00 
No payment option will be available on-site – all payment must be completed online.
No payment, no entry.
Please ensure you familiarise yourself with the terms and conditions of entry.

03.4 RIDER CONFIRMATION & PLATE COLLECTION

LOCATION – Noroit Room (Congress Center) -What3Words / Google
WBD On-Site Contact – Kerry Duncan & Beth Crumpton

Managers/coaches/parents can collect packages on behalf of racers, providing;
● The rider’s license is presented
● Parental Authorisation (If applicable)

CONFIRMATION SCHEDULE

Wednesday 2nd October
08:00 – 08:30 : UCI Elite MTB Teams
08:30 – 09:15 : UCI MTB Teams
09:15 – 09:30 : National Federations
09:30 – 11:45 : All riders
14:30 – 17:00 : Final confirmation – All riders

Check in Deadline: Rider's who have not collected their plate/ checked in by 17:00 Wednesday will 
not be included on the Start List.
Altering, cutting, blocking with a computer device or placing of unauthorized stickers or sponsor 
logos on race number plate is not permitted.

RACE ENTRIES

http://www.ucimtbworldseries.com/
https://assets.ctfassets.net/761l7gh5x5an/7hc02SVWPcL4NXtg1DRyNB/4d882d033ed6a127e0c538f8395e6e8e/UCI_MTB_Rule_Changes_-_Part_IV_-_ENG.pdf
https://ucimtbworldseries.com/content/22082/01HT2T9G31Z57V13XWHQ14RGQC.pdf
https://ucimtbworldseries.com/content/22055/01HSV1HYRAVN8TNYCJVDK8KQ4D.pdf
https://w3w.co/reworking.prefer.clergy
https://maps.app.goo.gl/Yw2vasJWhnfZoQiV8
mailto:kerry.duncan@wbd.com
mailto:bethany.crumpton@wbd.com


03.5. TEAM AND RIDER EVENT ACCREDITATION

All UCI Teams/ Federations (elite UCI team riders and all staff) should bring their WHOOP UCI 
Mountain Bike World Series season passes to use on site. 

All UCI team riders, federation riders, privateer riders + one support staff member will receive 
accreditation from the LOC at rider confirmation. 

03.6. INSURANCE

Personal insurance coverage is not provided by the WBDS/Organisers.
Racers are responsible for securing their own accident, rescue, health, travel, property and 
liability insurance.
Racers should have the following insurance coverage:

● Bodily injury (in and out-patient hospital expenses and medical care, emergency rescue 
and medical transport costs, permanent disablement, death) and material damages (loss 
of earnings) in case of accident in the course of the Event or during training

● Third-party liability insurance for material damage or bodily injury caused to others in 
the course of the Event or during training.

03.7. DISCLAIMER AND LIABILITY RELEASE

Racers voluntarily assume full and complete responsibility for all risks associated with 
participating in the Event and for any injury, accident or damage that may occur during their 
participation in the Event, including by way of example and not limitation: (a) travelling to and 
from the Event; (b) falls; (c) mechanical failures of equipment; (d) collisions with other 
participants, spectators and fixed or moving objects; (e) the effects of weather, including 
temperature extremes; (f) use of chairlifts, gondola or shuttle vehicles; (g) traffic accidents; (h) 
trail and road conditions; and (i) the negligence of themselves and/or others.

ACCREDITATION & DISCLAIMERS



MAPS

Location – Mont-Sainte-Anne, Quebec, Canada

03.8. VENUE MAP

https://maps.app.goo.gl/8vNhgz6uUzKQ6jRN7


03.9. UCI DOWNHILL WORLD CUP COURSE MAP



03.10. TRAINING

TRAINING SCHEDULE: As per the Official Training schedule in 2.1.

All riders must display their handlebar number during training sessions.
Training groups will be confirmed in a communication after rider confirmation closes.

Camera waivers must be signed to practice on course with a camera, these can be requested 
at rider confirmation.

The course will be closed for TV inspection on Tuesday 1st October from 09:00 – 12:00

The course will be closed for UCI inspection on Wednesday 2nd October 09:00 – 12:00

03.11. UPLIFT
The main uplift is the High Speed Gondola. 

03.12. TIMING CHIP COLLECTION
Timing system: Chronorace

All riders are responsible for the return of their transponder in the finish area. Any non-

returned transponder will be invoiced 100 euros.

03.13. AWARD CEREMONIES

Ceremonies will conclude at the time within the schedule (2.1) at the DHI finish bowl. 

03.14. PRIZE MONEY COLLECTION

Prize money will be paid by the local organising team. Please follow the below process to claim 
your prize money if you place Top 10 in Elite Men, Women and Top 10 Junior Men, Women.

Contact: Josée Lapierre – j.lapierre.j@gmail.com

Prizes will be paid in cash and bank transfer depending on finish position. For bank transfers, 
athletes must complete a form at the race office (Calgary Room), payments will be made in the 
the week following the event. 

Cash payments will be available for collection in the Calgary room (Opening hours to be 
confirmed). Receipts must be signed by the athletes upon collection of the prize money

ON-SITE RACE LOGISTICS

https://prod.chronorace.be/angular/results.html
mailto:j.lapierre.j@gmail.com


OVERALL PRIZE MONEY

OVER ALL PRIZE MONEY ONLY WILL BE PAID BY WBD SPORTS. 
TEAM AND ATHLETE SERVICES WILL BE IN CONTACT FOLLOWING THE CONCLUSION OF THE 
WHOOP UCI MOUNTAIN BIKE WORLD SERIES 2024. 

04.13. ANTI-DOPING

Anti-Doping location: Delta Hotel (Room - Été Indien)

WBDS will follow all ITA rules, protocols and procedures. It is the responsibility of all riders, 
teams, coaches to read and follow all advice and documents provided by ITA.

https://ita.sport/


04
CROSS-COUNTRY 
& SHORT TRACK



04.1 RIDER REGISTRATION

All registrations for Cross-country Olympic World Cup categories will need to be made on 
the www.ucimtbworldseries.com website by UCI Teams and National Federations only.
All UCI Teams can manage their entries within their individual accounts. National 
Federations can also manage federation accounts and privateer riders will need to register with 
their National Federation first, payment then can be made online.

Qualification criteria can be found here. For the ranking and entry close dates, please see here. No 
late entries will be accepted.

04.2 RACE LICENCES
All riders must hold a valid (in date) UCI licence issued by their National Federation.

04.3 ENTRY FEE’S

UCI Cross-Country World Cup: € 150.00
No payment option will be available on-site – all payment must be completed online.
No payment, no entry.
Please ensure you familiarise yourself with the terms and conditions of entry.

04.4 RIDER CONFIRMATION & PLATE COLLECTION

LOCATION – Noroit Room (Congress Center) -What3Words / Google
WBD On-Site Contact – Kerry Duncan & Beth Crumpton

Managers/coaches/parents can collect packages on behalf of racers, providing;
● The rider’s license is presented
● Parental Authorisation (If applicable)

CONFIRMATION SCHEDULE 
Wednesday 2nd October
12:30 – 13:15 : UCI Elite MTB Teams
13:15 – 14:00 : UCI MTB Teams
14:00 – 14:30 : National Federations
14:30 – 17:00 : All riders
Thursday 3rd October
08:00 – 10:00 : All Riders Confirmation
Friday 4th October
08:30 – 09:00 : Final confirmation All Riders

Check in Deadline: Riders who have not collected plate / checked in by 09:00 Friday will not be 
included on the Start List.
Altering, cutting, blocking with a computer device or placing of unauthorized stickers or sponsor 
logos on race number plate is not permitted.

RACE ENTRIES

http://www.ucimtbworldseries.com/
https://assets.ctfassets.net/761l7gh5x5an/7hc02SVWPcL4NXtg1DRyNB/4d882d033ed6a127e0c538f8395e6e8e/UCI_MTB_Rule_Changes_-_Part_IV_-_ENG.pdf
https://ucimtbworldseries.com/content/22082/01HT2T9G31Z57V13XWHQ14RGQC.pdf
https://ucimtbworldseries.com/content/22055/01HSV1HYRAVN8TNYCJVDK8KQ4D.pdf
https://w3w.co/reworking.prefer.clergy
https://maps.app.goo.gl/Yw2vasJWhnfZoQiV8
mailto:kerry.duncan@wbd.com
mailto:bethany.crumpton@wbd.com


04.5  TEAM AND RIDER EVENT ACCREDITATION

All UCI Teams/ Federations (elite UCI team riders and all staff) should bring their WHOOP UCI 
Mountain Bike World Series season passes to use on site. 

All UCI team riders, federation riders, privateer riders + one support staff member will receive 
accreditation from the LOC at rider confirmation. 

04.6  INSURANCE

Personal insurance coverage is not provided by the WBDS/Organisers.
Racers are responsible for securing their own accident, rescue, health, travel, property and 
liability insurance.
Racers should have the following insurance coverage:

● Bodily injury (in and out-patient hospital expenses and medical care, emergency rescue and 
medical transport costs, permanent disablement, death) and material damages (loss of 
earnings) in case of accident in the course of the Event or during training

● Third-party liability insurance for material damage or bodily injury caused to others in the 
course of the Event or during training.

04.7 DISCLAIMER AND LIABILITY RELEASE

Racers voluntarily assume full and complete responsibility for all risks associated with 
participating in the Event and for any injury, accident or damage that may occur during their 
participation in the Event, including by way of example and not limitation: (a) travelling to and from 
the Event; (b) falls; (c) mechanical failures of equipment; (d) collisions with other participants, 
spectators and fixed or moving objects; (e) the effects of weather, including temperature 
extremes; (f) use of chairlifts, gondola or shuttle vehicles; (g) traffic accidents; (h) trail and road 
conditions; and (i) the negligence of themselves and/or others.

ACCREDITATION & DISCLAIMERS



MAPS

Location – Mont-Sainte-Anne, Quebec, Canada

04.8. VENUE MAP

https://maps.app.goo.gl/8vNhgz6uUzKQ6jRN7


04.9. UCI CROSS-COUNTRY OLYMPIC WORLD CUP COURSE MAP

04.10. UCI CROSS-COUNTRY SHORT TRACK WORLD CUP COURSE MAP



04.11 TRAINING

TRAINING SCHEDULE: As per the Official Schedule in 2.1

All riders must display their handlebar number during training sessions. 

Camera's are permitted for use on the helmet as per the UCI regulations, no chest mounts are 

permitted.

Team plates have been allocated for the season not exceeding the following allocation.

- UCI Elite MTB Team – 2 Team Plates

- UCI MTB Team – 1 Team Plate

- National Federations – 1 Team Plate

Any coaches of a national team who has not been issued a season plate must request a 

handlebar number, must hold a licence and wear a helmet at rider confirmation.

The course will be closed for TV inspection on Wednesday 2nd October at 09:00-12:00

The course will be closed for UCI inspection on Wednesday 2nd October at 10:00 – 12:00

04.12 TIMING CHIP COLLECTION

Timing system: Chronorace
Racers must carry their Timing Chips on their bike.

Timing Chips can be collected between 90 - 30 minutes before the start of each race and 
available from the Timing tent on the day of the race. 

All riders are responsible for the return of their transponder in the finish area. Any non-returned 
transponder will be invoiced 100 euros.

04.13 PRIZE MONEY COLLECTION

Prize money will be paid by the local organising team. Please follow the below process to claim 
your prize money if you place Top 10 in Elite Men, Women XCC and XCO and Top 10 U23 Men, 
Women XCO only. 

Contact: Josée Lapierre – j.lapierre.j@gmail.com

Prizes will be paid in cash and bank transfer depending on finish position. For bank transfers, 
athletes must complete a form at the race office (Calgary Room), payments will be made in the 
the week following the event. 
Cash payments will be available for collection in the Calgary room (Opening hours to be 
confirmed). Receipts must be signed by the athletes upon collection of the prize money

ON-SITE RACE LOGISTICS

https://prod.chronorace.be/angular/results.html
mailto:j.lapierre.j@gmail.com


OVERALL PRIZE MONEY 

OVER ALL PRIZE MONEY ONLY WILL BE PAID BY WBD SPORTS. 
TEAM AND ATHLETE SERVICES WILL BE IN CONTACT FOLLOWING THE CONCLUSION OF THE 
WHOOP UCI MOUNTAIN BIKE WORLD SERIES 2024. 

04.14. ANTI-DOPING

Anti-Doping location: Delta Hotel (Room - Été Indien)

WBDS will follow all ITA rules, protocols and procedures. It is the responsibility of all riders, 
teams, coaches to read and follow all advice and documents provided by ITA.

https://ita.sport/


05
TEAM & PADDOCK 
PARTNERS



05.1. TEAM AREA ACCESS

Arrival location

Please check-in to your space at the Blue container located at the entrance to the paddock arena HERE.

On-site contact

Your main contact on-site will be Christian Rodrigue.
Phone- +1 (418) 271-5609
Email- christian@mordicus.com

Vehicle movements within the paddock area will be restricted between the following hours. 

Friday – 11:30 – 18:00
Saturday – 09:00 - 17:30
Sunday – 08:00 – 17:00 

Access to the team parking will remain available all day. 

05.2. ADDITIONAL TEAM AND ATHLETE PARKING

Please note the following allocation of parking permits will be made available, any additional passes will 
be charged.
UCI Elite Teams = 1 Passes
UCI MTB Teams = 1 Passes
National Federations = 1 Passes

Team parking is available within the main team parking area located HERE. Teams who ordered 
additional passes will be provided the additional passes on arrival. If you require more passes, these 
will be available to purchase at $60 per vehicle.

Additional passes available for the week is $60 (€40) + taxes.

05.3. TEAM DE-RIG AND DEPARTURES

All teams must not de-rig or depart their Team Paddock until 17:30 Sunday 6th October, any early 
departures will be charged a €1,000 penalty fine.

TEAM PADDOCK PROCEDURES

https://urldefense.com/v3/__https:/w3w.co/maturity.tractors.tentacles__;!!AQdq3sQhfUj4q8uUguY!l-WiEJrCAcZHzxCY1q1I7lA84AEUxCmwHaJWnV9RHLdw5qF45AmRPssZEOPlV5X1iejiYL8WwijEG8Y8P37eSg$
tel:+14182715609
mailto:christian@mordicus.com
https://urldefense.com/v3/__https:/w3w.co/crest.radar.sinkholes__;!!AQdq3sQhfUj4q8uUguY!l-WiEJrCAcZHzxCY1q1I7lA84AEUxCmwHaJWnV9RHLdw5qF45AmRPssZEOPlV5X1iejiYL8WwijEG8ZFa0NIiA$


06
VENUE
LOGISTICS



TRAVEL & ACCOMMODATION
06.1. INTERNATIONAL AIRPORTS
Quebec (YQB), Canada
Approx. 66 km distance to the ski resort
Approx. 0 hours 51 minutes driving time

Montréal (YUL), Canada 
Approx. 320 km distance to the ski resort
Approx. 3 hours 18 minutes driving time

06.2. TRAVEL BY CAR
The ski resort of Mont-Sainte-Anne is located to the east of Quebec City 
in the Province of Quebec. It can be accessed easily over Highway 138 
from Quebec City.

Car hire is available at most international airports with a variety of 
providers. For your information the following links will be of use.
www.booking.com / www.expedia.com / www.rentalcars.com

06.3. TRAVEL BY PUBLIC TRANSPORT
None available. 

06.4. VISA INFORMATION
Visa information to travel to Canada can be found HERE.

Upon request, the LOC can provide an official letter of invitation to obtain 
a visa. Requests must be made to Marie-France including all information 
about the athlete of member of staff. 

06.5. ACCOMODATION
For accommodation in the local area the following links will be of use. 
www.booking.com
www.airbnb.com
https://www.coupedumonde-mtb-msa.com/en/hebergement

06.6. CAMPING
Camping in Mont Sainte Anne can be found HERE or HERE.

Reservations for camping will open on a date to be confirmed closer to the 
event.

http://www.booking.com/
http://www.expedia.com/
http://www.rentalcars.com/
https://www.originaletavisa-ca.com/home?gclid=CjwKCAjwzo2mBhAUEiwAf7wjkmtlDrSnZNfW5Yw4S5NLPzoitGBQF7jNIAJYLr6PEfFJGSb_GpVnTRoCBx4QAvD_BwE
mailto:corpo.ete.qc@gmail.com
http://www.booking.com/
http://www.airbnb.com/
https://www.coupedumonde-mtb-msa.com/en/hebergement
https://mont-sainte-anne.com/en/mont-sainte-anne-campground/
https://www.coupedumonde-mtb-msa.com/en/hebergement


06.7. PARKING FOR ATHLETES
Parking is available for athletes HERE. Athletes will receive one car-parking 
permit free of charge. 
Please do not pout up tents and park respectfulling within the bays. 

06.8. PARKING FOR SPECTATORS
Several parking lots are available for spectators close to the venue. 
Parking charges apply. A shuttle service will be made available for the 
further away parking lots. 

06.9. TOILETS
Toilets will be available throughout the event village. 

06.10. SHOWERS
Showers will be made available close to the medical centre. 

06.11. WASTE MANAGEMENT
Several waste management stations will be made available throughout the 
site.  Water fountains are available in the Expo Village. 

06.12. WI-FI AND NETWORK
Free wi-fi is available at the Race Office and at the main entrain of the Exhibitors 

Village and Team Paddocks. 

The best phone network in the local area is LTE, available throughout the event 

site. 

06.13. SECURITY

Security is provided during the night from October 3rd – 6th throughout the 
technical, team and exhibitor areas. 

Please do not leave bikes or equipment unattended at any time. Although 
surveillance will be in place individuals are responsible for their personal 
property at all times.

06.14. BIKE WASH
A bike wash will be made available in the Team paddocks. 

ON-SITE FACILITIES



06.15. GROCERY SHOPS
IGA extra Chouinard & Fils inc.
10505 Boul. Ste-Anne
Sainte-Anne-de-Beaupré

06.16. BIKE SHOPS
Epic Bike Store - https://epicbikestore.com/
Vélo de la Côte - http://velodelacote.com/
Boréal Bike Shop - https://borealbikeshop.com/

06.17. RESTAURANTS
There are no restaurants within walking distance from the venue except 
for Teams and Athletes staying at the Delta Hotel. 

Many restaurants are available in Beaupré, Sainte-Anne-De-Beaupré and 
Saint-Ferréol-les-Neiges (5-7km from the venue) 

06.18. BANK MACHINES AND LOCAL CURRENCY
The local currency in Quebec, Canada is the Canadian Dollar $. ATM’s are 
available in Beaupré.

06.19. SPECTATOR TICKETS
Ticket’s for post-race evening events will be available closer to the event 
for Friday, Saturday and Sunday night. 

LOCAL AMENITIES

https://maps.app.goo.gl/UiQheNBR9yW8r7iX9
https://epicbikestore.com/
http://velodelacote.com/
https://borealbikeshop.com/
https://maps.app.goo.gl/iPnXce8z5TXBvcHX7
https://maps.app.goo.gl/Usv9J4KhqSEmK6MM6
https://maps.app.goo.gl/KuiUmcDsj2nswhx57
https://www.google.com/maps/search/ATMs/@47.0470156,-70.9698484,22969m/data=!3m2!1e3!4b1?authuser=0&entry=ttu


07
MEDICAL



07.1. EMERGENCY RESPONSE

A medical team will be in attendance during all official practice and 
competition times.
The medical team will consist of doctors, paramedics and first responders. 
These resources will be located on courses as well as at the event medical 
centre located at the event entrance roundabout.

In the event of an emergency, please use the following numbers.
EMERGENCY DISPATCH NUMBER: +1 888 768-9111
POLICE - 911
FIRE - 911
AMBULANCE – 911 

07.2. NEAREST HOSPITAL/ PHARMACY

The closest Hospital to the event venue can be found in Beaupré 
approx. 4.5km away. For trauma injuries, patients will be transferred to 
L’Enfant Jesus Hospital 40km from the race venue, approx 25 mins 
drive.

The closest Pharmacy to the event venue can be found as per the 
below.
Uniprix, 9745 Boulevard Sainte-Anne, Sainte-Anne-de-Beaupré
Jean Coutu, 10459 Boulevard Sainte-Anne, Sainte-Anne-de-Beaupré

07.3. PHYSIO
PCN Beaupré
9745, boul. Sainte-Anne, suite 201
Sainte-Anne-de-Beaupré, QC
G0A 3C0
Phone number : +1 418 827-1096

Massage therapist:
Sandrine Mahé
+1 418 573-0806
sandrine.massotherapeute@gmail.com

MEDICAL

https://maps.app.goo.gl/o6buvZvypLuhUyoJ9
https://maps.app.goo.gl/Hi2h9oHPahmCSvjp7
https://maps.app.goo.gl/d88SD6wnUjpw7ikG9
mailto:sandrine.massotherapeute@gmail.com


07.4. MEDICAL AND CONCUSSION PROTOCOL

WBD & the UCI are committed to improving rider safety & ensuring that athletes taking part in 
our events receive the highest standard of medical care possible. One area where we want to 
ensure consistency across all MTB disciplines at our events is the identification of potential 
rider head injury / concussion events & the subsequent assessment & medical diagnosis of 
concussions where necessary.

The UCI have a concussion protocol & we will, in conjunction with the LOC appointed medical 
team, be applying this protocol across all disciplines during training & races.
Any rider who has an incident which could result in a head injury / concussion & is then asked 
to undergo a concussion assessment by a member of the event medic team must comply with 
this request. Likewise, any rider or team manager who suspects a concussion should refer 
themselves or their athlete to the event medical team as soon as possible. A positive diagnosis 
of concussion by a medical professional may result in that athlete being withdrawn from 
competition.

For full details of the UCI concussion protocol, the assessment process & the return to play 
process please follow this link.

MEDICAL

https://www.uci.org/medical-rules/654MthQKzzl4lyYEHE2DdH
https://assets.ctfassets.net/761l7gh5x5an/3PksS8vqCVRmQnSfcLy3qk/a2b478aa5fbf3a9c4a5a488090c51c4c/13-SEC-2023-07-17-ENG.pdf


THANK YOU
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